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1 REMOTE SWITCHING 

MTinfo 3000 allows a user to switch devices remotely via a mobile application or a web 

browser. 

 

By default, a company can switch only one protection zone at a time but it is possible to 

enable switching of multiple protection zones at once for one or more specific companies. 

 

This setting can only be changed by the MTinfo 3000 administrator of your company.  

When this setting is switched ‘on’, users must refresh their screen in order to see the change 

activated. 

 

It is not possible to switch ‘off’ this setting when released projects are present for the 

particular company. 

 

 

NOTE 
This manual describes the switching of one or multiple protection zones. The 

creation or administration of protection zones is not impacted due to this 

functionality. 
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1.1 Mobile app – Single zone switching 

 

1. On the start page, tap the ‘RS’ tile and then tap the project for which you want to 

switch a zone. 

 

         
a. You can only switch protection zones for a released project which are marked 

with a green open lock icon. Unreleased projects have a red closed lock icon. 
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2. Tap the protection zone you want to switch. Tap the “+” icon to show the devices 

assigned to the protection zone. 

 

         
a. If a protection zone has no devices, the zone is disabled and the message “No 

devices assigned to protection zone” is shown. 

b. If you are not an operator assigned to the protection zone you will see the error 

“You are not allowed to access the page” when you click on the projection zone. 

c. Device data is updated in real time. 
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3. Tap “on” or “off” to respectively switch the devices in the protection zone on or off. 

 

          
a. The protection zone icon is colored green if all devices within the zone are 

successfully activated, red if not all devices are currently activated or if a device 

is reporting problems. If the status is unknown, it will be colored light grey. 

b. The latest status of all devices in the protection zone is indicated by an icon .  

i. Light grey indicates the status is unknown. 

ii. Green indicates the device is currently successfully activated and no 

problems are reported. 

iii. Red in all other cases. 

c. If you are not allowed to operate the protection zone at the current time, the 

on/off buttons will be disabled and the error “You are not allowed to operate 

zone ‘X’ at this time” will be shown. Refresh the page to recheck using the 

refresh button at the bottom of the screen. 

d. Device data is updated in real time. 
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4. Tap the proper letters to spell “on” or “off” depending on the action you chose, enter 

your pin code and tap “Switch” to continue or “Cancel” to abort. 
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5. A loading screen is shown while the request is being processed. When the request is 

processed, the result is shown. 

 

When the request is successful the result will be similar to the example below: 

 

         
 

  



 

User manual MTinfo 3000 web Page 9 of 27 

In case there are errors and/or warnings, the result will be similar to the example 

below: 

 

  
a. Errors and warnings are grouped per device. 

b. Follow the instruction provided in the error/warning to resolve the issue, if this 

does not solve the problem contact Dual Inventive Support. 

 

6. Tap “OK” to return to the “Switch zone” page. 
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1.2 Mobile app – Multiple zone switching 

 

 

 

NOTE 
It is only possible to switch multiple zones at once if this setting is enabled for 

your company. 

This setting can only be changed by the MTinfo 3000 administrator of your 

company.  

 

 

 

On the start page, tap the ‘RS’ tile and then tap the project for which you want to 

switch a zone. 

 

         

a. You can only switch protection zones for a released project which are marked 

with a green open lock icon. Unreleased projects have a red closed lock icon. 
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2. Tap one or more protection zones you want to switch or use the “select all” button to 

check/uncheck all protection zones. Then tap “Switch” to continue. 

 

      
a. If a protection zone has no devices, the zone is disabled and the message “No 

devices assigned to protection zone” is shown. 

b. If you are not an operator assigned to the protection zone, the zone is disabled 

and you will see the message “You are not an operator for protection zone ‘X’”. 

c. If you are not allowed to switch at the current time, the zone is disabled and you 

will see the message “You are not allowed to operate protection zone ‘X’ at this 

time.”. 

d. Device data is updated in real time. 
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3. Tap “on” or “off” to respectively switch the devices in the selected protection zones on 

or off. Tap the “+” icon to show the devices assigned to the protection zone. 

 

    
a. The protection zone icon is colored green if all devices within the protection zone 

are currently successfully activated,  

i. red if not all devices are currently activated or if a device is reporting 

problems.  

ii. If the status is unknown, it will be colored light grey. 

b. The latest status of all devices within the protection zone is indicated by an icon 

.  

i. Light grey indicates the status is unknown. 

ii. Green indicates if the device is currently successfully activated and no 

problems are reported. 

iii. Red in all other cases. 

c. You can click the devices for more details. 

d. Device data is updated in real time. 
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4. Tap the proper letters to spell “on” or “off” depending on the action you chose, enter 

your pin code and tap “Switch” to continue or “Cancel” to abort. 
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5.  A loading screen is shown while the request is being processed. When the request is 

processed, the result is shown.  

 

When the request is successful the result will be similar to the example below: 
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In case there are errors and/or warnings, the result will be similar to the example 

below: 

 

      
a. Errors and warnings are grouped per protection zone and then per device 

b. Follow the instruction provided in the error/warning to resolve the issue, if this 

does not solve the problem contact Dual Inventive Support. 

 

6. Tap “OK” to return to the “Switch zone” page. 
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1.3 Web application – Single zone switching 

 

1. On the start page, click the ‘Projects’ tile or select ‘Projects’ in the ‘Work management’ 

menu at left of the screen. Search for the project for which you want to switch a 

protection zone and click the project to view it.  
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2. Click the “Switch Protection zone”   button.  

 
 

 

a. You can only switch protection zones for a released project. If the project is not 

released the button will be disabled. 
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3. Click on the “Switch” button of the protection zone you want to switch to continue. 

 
a. If you are not an operator assigned to the protection zone or if you are not 

allowed to switch it at this time, it will be disabled. The “Switch” button will 

contain a closed lock icon and hovering over the button will show a tooltip why it 

is disabled. 

b. Click “Show devices” to see which devices are contained in the protection zone. 

c. The status of the zone will be indicated by an icon .  

i. A light grey color indicates the status is unknown.  

ii. A green color indicates all devices within the zone have been activated 

and have no errors.  

iii. Red in all other cases. 

d. The status of each device will be indicated by an icon .  

i. A light grey color indicates the status is unknown.  

ii. Green indicates the device is activated and no problems are reported. 

iii. Red in all other cases. 

e. Data is NOT updated in real time. It shows the last known status when the page 

opened. 
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5. Click “on” or “off” to respectively switch the devices in the protection zone on or off. 

Confirm the action by typing “on” or “off”, enter your pin code and click “Switch” to 

continue or “Cancel” to abort. 

 
 

a. The status of each device in the protection is indicated by an icon : 

i. Light grey indicates the status is unknown 

ii. Green indicates the device is activated and no problems are reported. 

iii. Red in all other cases. 

b. Device data is updated in real time. 
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6. The result of the action is shown.  

 

When the request is successful the result will be similar to the example below: 

 

 
 

In case there are errors and/or warnings, the result will be similar to the example 

below: 

 

 
a. A result message is shown: 

i. A green color indicates everything went well 

ii. A yellow color indicates switching succeeded, but one or more devices 

reported a warning. 

iii. A red color indicates one or more devices did not switch successfully and 

reported an error. 
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7. In case of errors/warnings: click the name of the protection zone to show the error / 

warning details. 

 

 
a. Errors and warnings are grouped per device. 

b. Follow the instruction provided in the error/warning to resolve the issue, if this 

does not solve the problem contact Dual Inventive Support. 
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1.4 Web application – Multiple zone switching 

 

 

 

NOTE 
It is only possible to switch multiple zones at once if this setting is enabled for 

your company. 

 

 

1. On the start page, click the ‘Projects’ tile or select ‘Projects’ in the ‘Work management’ 

menu at left of the screen. Search for the project for which you want to switch a 

protection zone and click the project to view it.  
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2. Click the “Switch Protection zone”   button.  

 

 
 

a. You can only switch protection zones for a released project. If the project is not 

released the button will be disabled. 

  



 

Page 24 of 27  User manual MTinfo 3000 web 

3. Check the zone(s) you want to switch by clicking it and then click on “Switch” to 

continue. 

 
 

a. If a protection zone is disabled, the header will contain a closed lock icon and 

hovering over the header will show a tooltip why it is disabled. 

b. The protection zone will be disabled if: 

i. you are not an operator assigned to the protection zone  

ii. you are not allowed to switch it at this time 

iii. there are no devices assigned to the protection zone.  

c. Multiple zones can be selected. 

d. Click “Show devices” to see which devices are contained in the protection zone. 

e. The status of the protection zone will be indicated by an icon .  

i. A light grey color indicates the status is unknown.  

ii. A green color indicates all devices within the zone have been activated 

and no errors are reported.  

iii. Red in all other cases. 

f. The status of each device will be indicated by an icon .  

i. A light grey color indicates the status is unknown.  

ii. Green indicates the device is activated and no problems are reported. 

iii. Red in all other cases. 

g. Data is NOT updated in real time. It shows the last known status when the page 

opened. 
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5. Click “on” or “off” to respectively switch the devices in the protection zone on or off. 

Confirm the action by typing “on” or “off”, enter your pin code and click “Submit” to 

continue or “Cancel” to abort. 

 

 

a. The status of each device in the protection zone is indicated by an icon : 

i. Light grey indicates the status is unknown 

ii. Green indicates the device is activated and no problems are reported. 

iii. Red in all other cases. 

b. The first protection zone is expanded, the other zones can be opened to show 

the devices contained within. 

c. Device data is updated in real time. 
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6. The result of the action is shown.  

 

When the request is successful the result will be similar to the example below: 

 

 
 

In case there are errors and/or warnings, the result will be similar to the example 

below: 

 
 

A result message is shown: 

i. A green color indicates everything went well 

ii. A yellow color indicates switching succeeded, but one or more devices 

reported a warning. 

iii. A red color indicates one or more devices did not switch successfully and 

reported an error. 
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7. In case of errors / warnings: click the name of the protection zone to show the error / 

warning details. 

 

 

 
 

a. Errors and warnings are grouped per zone and then per device. 

b. Click the zone to show the errors / warnings for that zone. 

c. Follow the instruction provided in the error/warning to resolve the issue, if this 

does not solve the problem contact Dual Inventive Support. 

 


